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1. INTRODUCTION AND OBJECT 

 

This guide provides instructions on the procedure to request the registration of a company in 

the SRE (Sistema de Relación de Empresas del INTCF). The SRE is the submission and 

communication system developed to notify to the INTCF (Enterprise-INTCF Submission & 

Communication System). 

All the companies for which submission of product information to the INTCF is mandatory 

(Marketing Companies and importers of products placed on the Spanish market) must request 

their registration in the SRE system.  

Please, read carefully RELEVANT ISSUES Section (page 10); it provides information about 

matters that are critical for correct procedure. 

 

2. REGISTER A COMPANY IN THE SYSTEM 

 
 
 

 

 

HOW TO APPLY FOR REGISTRATION IN THE SRE:  

Two options:  
 

a) Direct access link :  https://sre.justicia.es 
 

b) '' Portal del Ministerio de Justicia”:  http://www.mjusticia.gob.es/ 
 

 

 

 

 

- Find ‘Información Toxicológica’ tab in the main 

screen 

- Click ‘Notification to the Poison Centre in Spain 

(INTCF)’ 

Registration of the companies is a prerequisite to access the SRE 
(ENTERPRISE-INTCF COMMUNICATION SYSTEM) 
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- To obtain Guide for Registration in SRE, click link : “Guide: Registration in the SRE” 

 

- To access at SRE system, click the icon: 
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Both entries will give access control to the SRE system, appearing the following screen: 

 

The system will show you a form to fill with the essential data of both the company (“Datos 

de la empresa”) and a user selected as responsible (“Datos del Usuario”).  

 

 

To obtain the Registration Application 

Form, click link ‘aquí’ 

 

 

Registration Application Form requires data 

from: 

      - The Company  

      - The Responsible User  

 

 

 

1. Complete the form 

2. Send the form (click 
Enviar Solicitud 

) 
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User Data (“Datos del Usuario”) section must be completed with the Responsible user's data. 

The Responsible user represents her/his company, and must be a company member; moreover, she/he 

is responsible for all activities connected with the SRE.  

Subsequently, she/he may request the registration of Authorised Users (either company members or 

belonging to other companies, such as Technical Consultants, Manufacturers, etc), to deal with 

submissions on her/his behalf. 

 

The Email address of the company and the Responsible user may be different; however, they must have 

the same corporative Email domain (e.g.: xxxx@dominio.xx). 

Thus, in order to accept an application, in which Company and Responsible user emails have different 

Email address domains, the Responsible user must provide a certificate confirming his agreement to this 

circumstance, and send it by Email to intcf.doc@justicia.es 

 

 
 When the Registration Application Form (Enviar solicitud) is completed and sent, the 

following window is displayed:  

 

 

                                       

 

a) Download document (Click download icon  ): Application Proof 

(“Justificante de Alta”) 
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b) Sign this document manually 

 

c) Send them to the INTCF: 

 

- Scanned and in .PDF format by Email to: intcf.doc@justicia.es 

      *IMPORTANT: keep original document in your company! 

- Or the Original document by post mail to:  

Instituto Nacional de Toxicología y Ciencias Forenses. Documentación del SIT 

C/ José Echegaray nº 4-Las Rozas de Madrid- 28232 

 

After this process, you must wait for a response from the INTCF as follow: 

 

Once the INTCF accepts the application request, the System will automatically send an email 

to the Company's email address (included in the Registration form). 

 

 

If you can, click on the web address to activate credentials for validation            . If you can 

not, click on the link, copy it and paste into a Web browser. 

 

First Email:  
Click the link to activate 
credentials for validation 
 
*Important:  
This link will expire in 1 
month 
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After the activation, the System will automatically send an email to the Responsible  user´s 

email adress (included in the Registration form). Username (“Usuario”) and Password 

(“Contraseña”) will be provided. 

 

            

            

When the Responsible user´s has been generated, it will be able to include all the Autorised 

users (Autorizados) in the SRE system.  

 

IMPORTANT: In case of not remembering the password, you can always request a new one 

pressing the link that appears in the application's home screen as 

shown in the following image: 

Second Email:  
Username (Usuario)  
Password (Contraseña) 
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The new password is delivered to the Responsible user´s email adress. 
 
For a better understanding of The SRE system, we kindly recommend reading the SRE System 

User Manual located in the upper right of all web pages from the link 

" ¿necesita ayuda? "   
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3. RELEVANT ISSUES 

Please, consider the following issues for the registration procedure: 
 
The user included in the application form will be the person who acts as Responsible user of 
the company (“Usuario Responsable”), must be a permanent staff member of the company 
and act on behalf of the same. 
The Responsible user may subsequently register those Authorised users (“Usuarios 
autorizados”) in the system, either company members or belonging to other companies, such 
as Technical Consultants, Manufacturers, etc), to deal with submissions on her/his behalf for 
notifications to the INTCF (Spanish Posion Centre).  
 

In summary, the Responsible user: 

a. View and edit basic company data 
b. Name, view and edit the data of authorised users 
c. Certify the SME status of the company 
d. Withdraw the company from SRE register and all the notified products 
e. View payment options/conditions 
f. Generate new submissions to the INTCF 
g. Pursue tasks of pending submissions (payment, Marketing company* agreement or 

amendment requests) 
h. Revise pending messages 
i. Revise message history  
j. View message details  
k. Verify the Authorisation request of the Marketing Company:  

+ Accept the submission request to the INTCF 
+ Reject the submission request to the INTCF 

* Marketing company = company responsible of placing on the 
market (CRPM) 

 
The Authorised user is in charge of the following activities only (same as Responsible user,  
except for the right to: edit company data, name or exclude authorised users, cancel 
company registration) :  

a. Generate new submissions  
b. Pursue tasks of pending submissions (payment, Marketing company* agreement or 

amendment requests) 
c. Revise pending messages 
d. Revise message history  
e. View message details  
f. View basic company data 

 

In relation to the fileds: 
 

- Company name (“Nombre de la empresa”). Alphanumeric. It is a mandatory field. 
 
- CIF/VAT number. Alphanumeric. It is a mandatory field. 

 
- Street, Avenue, etc...(“Tipo via”). Choose option in the drop-down. It is a mandatory 

field. 
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- Number of street, floor, door, etc. (“Número”, “Piso”, “Escalera” y “Puerta”) of the 
Registration Application Form must be numeric. Do not use hyphens or any other non-
numeric characters in these fields. 
 

- Country (“Pais”). Choose option in the drop-down. It is a mandatory field. 
 

- Zip code. Alphanumeric It is a mandatory field. 
 

- In “Teléfono”, “Fax” (Telephone and Fax numbers) fields of the Registration 
Application Form, do not insert space between numbers (e.g.: '913433444' is correct; 
'91 3433444' is incorrect). Telephone number is a mandatory field. 
 

- Do not include hyphens in the email address of the Company or Responsible user. It is 
a mandatory field. 
 

- Security number. A number of 8 digits to be included according to what appears on 
the screen (random number). It is a security measure against massive form attacks: 

 

 
The form will show the errors committed at the top of the screen. Check all the annotations 

that are included in point 3 of this document. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

. 
 

 


